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Quick Facts

Employment

Education

441,359
Jobs in 2019

46,115 
Annual Job Openings

32
Community Colleges and 
Other Training Providers 
with Programs

-5%
5-year Projected 
Growth

9,975 
Community College 
Students Enrolled 
(2018-19)

$30.53
Average Hourly
Earnings

1,125
Community College 
Awards (2019-20)

1  Impact of the COVID-19 pandemic: This profile relies largely on 2019 employment and education data preceding the pandemic. The exception is job posting data from 2020. Due to severe 
economic impacts from the pandemic, job posting data should not be considered an accurate depiction of employer demand; however, the frequency of certain data points can provide 
insights into the types of workers and skill sets that employers are seeking. Annual job openings are derived from the labor market analytics firm Emsi whose projections are modeled on 
recorded (historical) employment figures and incorporate several underlying assumptions, including the assumption that the economy during the projection period will be at approximately 
full employment or potential output. At this time, it is not possible to quantify the economic impact of COVID-19 on projections of occupational employment. A complete list of data sources 
is provided on the last page of this profile.

1,718
Awards from Proprietary 
Schools/Other Training 
Providers (2018-19)

To support the collaborative planning and development of career education (CE) programs and to inform regional 
investments in Los Angeles County, the Los Angeles County Center of Excellence has developed a series of sector 
profiles examining trends in the labor market and postsecondary education and training programs addressing local 
hiring needs.1 

These profiles highlight in-demand and well-paid middle-skill jobs—those jobs that typically require some form of 
education or training beyond a high school diploma, but less than a bachelor’s degree. These occupations are a critical 
component of the workforce overall and support the economic vitality of the region and state.

This profile of the retail, hospitality, and tourism sector summarizes key findings on current and projected workforce 
demand, hourly wages, job postings, and program and training data from area community colleges and other training 
providers. For the purpose of this analysis, retail, hospitality, and tourism occupations with a promising outlook have 
been divided into two groups: 

1) Retail occupations
2) Hospitality and tourism occupations
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Student Gender Student Race/Ethnicity2 Student Age

63%

69% 70%
67%

73%

28,029

16,136

11,009 10,355
7,529

Sales: 
General Sales

Customer and
Client Support:

Basic Customer Service

Sales: 
General

Sales Practices

Information
Technology:

Microsoft Office and 
Productivity Tools

Marketing and
Public Relations:

Customer
Relationship

Management (CRM)

5,222 5,092 4,846 4,358 4,112

Finance: 
Budget

Management

Customer and
Client Support:
Basic Customer

Service

Administration:
Scheduling

Business: 
People

Management

Business: 
Business

Management

Student gender Student race/ethnicity Student age

$25,812 

$27,930 

$28,188 

$30,228 

$31,086 

$31,716 

$32,864 

$34,852 

$37,168 

$44,352 

$52,016 Life Sciences/Biotechnology

Energy, Construction, and Utilities

Advanced Manufacturing

Business and Entrepreneurship

Global Trade

Public Safety

Advanced Transportation and Logistics

Health

ICT/Digital Media

Retail, Hospitality, and Tourism

Education and Human Development

Median annual earnings
2017-2018

2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

Job in field of Study

Female
63%

Male
37%

Hispanic
47%

White
17%

Black 
11%

Asian 
American

10%

Other
8%

Unknown
7% 19 and 

Younger
16%

20-24
31%

25-29
16%

30-34
9%

35-39
6%

40-54
11%

55 and 
Older
11%

2   Due to low percentages the “other” category represents American Indian/Native Alaskan, Filipino, multiple values, and two or more races. Please note: This report uses race and ethnicity 
data from LaunchBoard collected by the California Community Colleges. The terms in this document, including white, Hispanic, and Black, adhere to the terms and definitions the California 
Community Colleges use in collecting its data. For definitions, please refer to https://webdata.cccco.edu/ded/std/std10.pdf.

Student Demographics

Introduction
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Student Employment Outcomes

Exhibit 2. Median annual earnings for exiting students, 2017-18

63%

69% 70%
67%

73%

28,029

16,136

11,009 10,355
7,529

Sales: 
General Sales

Customer and
Client Support:

Basic Customer Service

Sales: 
General

Sales Practices

Information
Technology:

Microsoft Office and 
Productivity Tools

Marketing and
Public Relations:

Customer
Relationship

Management (CRM)

5,222 5,092 4,846 4,358 4,112

Finance: 
Budget

Management

Customer and
Client Support:
Basic Customer

Service

Administration:
Scheduling

Business: 
People

Management

Business: 
Business

Management

Student gender Student race/ethnicity Student age

$25,812 

$27,930 

$28,188 

$30,228 

$31,086 

$31,716 

$32,864 

$34,852 

$37,168 

$44,352 

$52,016 Life Sciences/Biotechnology

Energy, Construction, and Utilities

Advanced Manufacturing

Business and Entrepreneurship

Global Trade

Public Safety

Advanced Transportation and Logistics

Health

ICT/Digital Media

Retail, Hospitality, and Tourism

Education and Human Development

Median annual earnings
2017-2018

2012-2013 2013-2014 2014-2015 2015-2016 2016-2017
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Data on community college students exiting retail, hospitality, and tourism programs in Los Angeles County shows 
73% of students obtained employment in a job closely related to their field of study. On average, these students 
earned a median income of $27,930 after exiting a retail, hospitality, and tourism program.

Exhibit 1. Students with a job closely related to their field of study
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Nine retail occupations account for 224,016 jobs in the county. Combined they have 21,301 projected annual openings 
(new + replacement jobs). The largest occupation, in number of 2019 jobs, is customer service representatives. This 
occupation is projected to have the most annual job openings, 6,744. Please note that some occupations in this 
grouping have entry-level wages close to Los Angeles County’s living wage.

Exhibit 3. Occupational employment, annual openings, and wages

Employment Demand Analysis

Retail Occupations

Occupation (SOC Code) 2019 
Jobs

Average 
Annual 

Openings

Advertising and Promotions Managers (11-
1021)

1,095 103

Fashion Designers (27-1022) 5,435 428

First-Line Supervisors of Office and 
Administrative Support Workers (43-1011)

48,622 4,393

Interior Designers (27-1025) 4,618 401

Sales Representatives, Wholesale and 
Manufacturing, Except Technical and  
Scientific Products (41-4012)

48,267 4,089

First-Line Supervisors of Non-Retail Sales 
Workers (41-1012)

11,819 927

Customer Service Representatives (43-4051) 57,870 6,744

First-Line Supervisors of Retail Sales 
Workers (41-1011)

41,310 3,801

Merchandise Displayers and Window 
Trimmers (27-1026)

4,979 415

Entry-Level  
25th Percentile 
Hourly Earnings

Median
50th Percentile 
Hourly Earnings

Experienced
75th Percentile 
Hourly Earnings

$15.04/hour Living WageYellow rows have starting salaries below Living Wage

$46 $78

$61

$26 $49

$39

$23 $37

$29

$21 $43

$29

$19 $44

$28

$17 $42

$28

$15 $24

$18

$15 $26

$19

$13 $19

$15
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A search of online job postings for retail occupations that pay a wage greater than $15 per hour shows 44,307 
postings related to this group in 2020 in Los Angeles County. The top five job titles for retail occupations were listed 
in 6,479 postings. The job title that occurred most frequently, sales representative, appeared in more than 2,200 
postings. 

In Los Angeles County, employers who posted the most ads for retail occupations were Charter Communications, 
Advantage Sales and Marketing, and The Home Depot Incorporated.

Job Title Job Postings

Sales Representative 2,218

Account Executive 1,333

Account Manager 1,154

Outside Sales Representative 967

Office Manager 807

Employer Job Postings

Charter Communications 759

Advantage Sales & Marketing 658

The Home Depot Incorporated 334

Crossmark 332

SAS Retail Services 267

Exhibit 4. Top job titles in job postings

Exhibit 5. Top employers in job postings

Management positions occur frequently among the job titles associated with retail occupations. Types  
of  managers being advertised for include customer service, payroll, customer success,  sales accounts, and 
accounts payable.

Job Posting Finding

Retail Occupations
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Exhibit 7. In-demand skill clusters
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One way to determine how in-demand skills coalesce across occupations and industries is to look at skill clusters 
which can offer a broader picture of employer needs. The skill cluster areas for retail occupations are varied, spanning 
sales, customer and client support, information technology, and marketing and public relations.

Local area job postings show how employers of the retail occupations are grouped by industry. In Los Angeles County, 
software publishers posted the most job ads, a total of 414, followed by direct health and medical insurance carriers, 
402 job ads, and home centers, 397 job ads.

Industry Job Postings

Software Publishers 414

Direct Health and Medical  
Insurance Carriers 402

Home Centers 397

Marketing Consulting Services 389

Department Stores  
(except Discount Department Stores) 378

Exhibit 6. Top industries in job postings3

Retail Occupations

3   Note: 78% of records have been excluded because they do not include an industry. As a result, the chart below may not be representative of the full sample.
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In Los Angeles County, 12 community colleges and 13 proprietary schools and other training providers offer programs 
related to the retail occupations. In the 2019-20 academic year, community colleges conferred 575 awards, and 
proprietary schools and other training providers conferred 1,214 awards in the 2018-19 academic year.

Community Colleges

 · Retail Store Operations and Management (TOP 0506.50)
 · Office Management (TOP 0514.40)
 · Labor and Industrial Relations (TOP 0516.00)
 · Public Relations (TOP 0606.00)
 · Interior Design and Merchandising (TOP 1302.00)
 · Fashion (TOP 1303.00)
 · Fashion Design (TOP 1303.10)
 · Fashion Merchandising (TOP 1303.20)

Proprietary Schools and  
Training Providers

 · Public Relations, Advertising, and Applied Communication (CIP 09.0900)
 · Family and Consumer Sciences/Human Sciences, General (CIP 19.0101)
 · Apparel and Textiles, General (CIP 19.0901)
 · Apparel and Textile Marketing Management (CIP 19.0905)
 · Fashion/Apparel Design (CIP 50.0407)
 · Interior Design (CIP 50.0408)
 · Office Management and Supervision (CIP 52.0204)

Exhibit 9. Education and training programs

2017 2018 2019

Community Colleges 564 536 575

Proprietary Schools & Other Training Providers 1,307 1,293 1,214

Exhibit 8. Total awards by academic year4

Education & Training Supply Analysis

4   Due to different data collection periods, the most recent three-year period of available data for community colleges is 2017-18 to 2019-20 while the three-year period for proprietary schools 
and other training providers is 2016-17 to 2018-19.

Retail Occupations
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Occupation (SOC Code) 2019 
Jobs

Average 
Annual 

Openings

General and Operations Managers (11-1021) 70,643 5,393

Flight Attendants (53-2031) 9,499 1,487

Meeting, Convention, and Event Planners  
(13-1121)

6,044 648

Gambling Managers (11-9071) 157 22

Lodging Managers (11-9081) 1,079 100

Travel Agents (41-3041) 4,207 404

Food Service Managers (11-9051) 15,283 1,500

Chefs and Head Cooks (35-1011) 7,294 802

First-Line Supervisors of Food Preparation  
and Serving Workers (35-1012)

25,186 3,570

Cooks, Institution and Cafeteria (35-2012) 7,383 1,038

Reservation and Transportation Ticket 
Agents and Travel Clerks (43-4181)

7,729 921

Cooks, Restaurant (35-2014) 48,597 6,543

Recreation Workers (39-9032) 14,243 2,386

Thirteen hospitality and tourism occupations account for 217,343 jobs in the county. Combined they have 24,814 
projected annual openings (new + replacement jobs). The largest occupation, in number of 2019 jobs, is general and 
operations managers. This occupation is projected to have the most annual job openings, 5,393. Please note that 
several occupations in this grouping have entry-level wages that either fall below or close to Los Angeles County’s 
living wage.

Exhibit 10. Occupational employment, annual openings, and wages

Employment Demand Analysis

Hospitality and Tourism Occupations

Entry-Level  
25th Percentile 
Hourly Earnings

Median
50th Percentile 
Hourly Earnings

Experienced
75th Percentile 
Hourly Earnings

$15.04/hour Living WageYellow rows have starting salaries below Living Wage

$35 $88

$54

$24 $31

$28

$20 $37

$27

$18 $50

$34

$18 $39

$26

$16 $29

$22

$16 $34

$24

$15 $33

$22

$14 $22

$17

$14 $19

$17

$14 $26

$17

$13 $17

$15

$13 $18

$15
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A search of online job postings for hospitality and tourism occupations that pay a wage greater than $15 per hour 
shows 19,278 postings related to this group in 2020 in Los Angeles County. The top five job titles for the well-paid 
hospitality and tourism occupations were listed in 3,044 postings. The job title that occurred most frequently, general 
manager, appeared in more than 1,100 postings. 

In Los Angeles County, employers who posted the most ads for hospitality and tourism occupations were Anthem 
Blue Cross, Marriott International Inc., and El Super.

Job Title Job Postings

General Manager 1,112

Operations Manager 800

Assistant Manager 545

Operations Assistant Manager 294

Restaurant Manager 293

Employer Job Postings

Anthem Blue Cross 560

Marriott International Incorporated 390

El Super 202

Panda Express 193

Dollar Tree 188

Exhibit 11. Top job titles in job postings

Exhibit 12. Top employers in job postings

Even more than the retail occupations, job postings for the hospitality and tourism occupations are dominated by 
management positions. In addition to the top five titles, operations supervisors, directors, and coordinators occur 
frequently in job postings. Other types of management positions include shift managers, kitchen managers, and 
business managers.

Job Posting Finding

Hospitality and Tourism Occupations
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Exhibit 14. In-demand skill clusters
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One way to determine how in-demand skills coalesce across occupations and industries is to look at skill clusters 
which can offer a broader picture of employer needs. The skill cluster areas for the well-paid hospitality and tourism 
occupations include finance, customer and client support, administration, and business.

Local area job postings show how employers of the well-paid hospitality and tourism occupations are grouped by 
industry. In Los Angeles County, limited-service restaurants posted the most job ads, a total of 1,716, followed by 
direct health and medical insurance carriers, 651 job ads, and hotels and motels, 592 job ads.

Industry Job Postings

Limited-Service Restaurants 1,716

Direct Health and Medical Insurance 
Carriers 651

Hotels (except Casino Hotels) and 
Motels 592

Full-Service Restaurants 310

All Other General Merchandise Stores 283

Exhibit 13. Top industries in job postings5

Hospitality and Tourism Occupations

4   Note: 65% of records have been excluded because they do not include an industry. As a result, the chart below may not be representative of the full sample.
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In Los Angeles County, 10 community colleges and six proprietary schools and other training providers offer programs 
related to the hospitality and tourism occupations. In the 2019-20 academic year, community colleges conferred 550 
awards, and proprietary schools and other training providers conferred 504 awards in the 2018-19 academic year. 

Community Colleges

 · Culinary Arts (TOP 1306.30)
 · Hospitality (TOP 1307.00)
 · Restaurant and Food Services and Management (TOP 1307.10)
 · Travel Services and Tourism (TOP 3009.00)
 · Flight Attendant (TOP 3020.40)

Proprietary Schools and  
Training Providers

 · Restaurant, Culinary, and Catering Management/Manager (CIP 12.0504)
 · Parks, Recreation and Leisure Studies (CIP 31.0101)
 · Hospitality Administration/Management, General (CIP 52.0901)

Exhibit 16. Education and training programs

2017 2018 2019

Community Colleges 578 653 550

Proprietary Schools & Other Training Providers 513 519 504

Exhibit 15. Total awards by academic year6

Education & Training Supply Analysis

3   Due to different data collection periods, the most recent three-year period of available data for community colleges is 2017-18 to 2019-20 while the three-year period for proprietary schools 
and other training providers is 2016-17 to 2018-19.

Hospitality and Tourism Occupations
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The Centers of Excellence (COE) for Labor Market 

Research deliver regional workforce research and 

technical expertise to California Community Colleges for 

program decision-making and resource-development. 

This information has proven valuable to colleges in 

beginning, revising, or updating economic development 

and Career Education (CE) programs, strengthening 

grant applications, assisting in the accreditation 

process, and in supporting strategic planning efforts.

The Centers of Excellence Initiative is funded in part by 

the Chancellor’s Office, California Community Colleges, 

Economic and Workforce Development Program. The 

Centers aspire to be the leading source of regional 

workforce information and insight for California 

Community Colleges. More information about the 

Centers of Excellence is available at coeccc.net.
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